
20
23
SNAP 
SHOT



A YEAR OF  
KEY MILESTONES
FOR DAIRYTRACE

DairyTrace hit several key milestones in 2023 
with nearly 90% of dairy farmers exclusively using 
white DairyTrace tags and 1.3 million traceability 
events reported to DairyTrace. Check out the 
numbers below for more highlights!
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HOW ARE TRACEABILITY 
EVENTS BEING   
REPORTED?

WHAT EVENTS  
ARE BEING REPORTED?

89%
of dairy farmers are 
exclusively using white  
DairyTrace tags

564,466
dairy tags were sold in 2023,  

of which  

52%  
were dual tag sets

1.3 million 

traceability events were 
reported to DairyTrace in 2023

Dairy farmers from across Canada embraced DairyTrace with tremendous growth 
in tag activation and event reporting. 

COMMUNICATION
HIGHLIGHTS

DairyTrace Customer Services 
assisted dairy farmers with 

10,000 phone calls 

6,000 emails



DairyTrace used various media to convey the 
importance of traceability and the tools that make 
it easy. Communications focused on the exemplary 
practices of top farmers and provided insights into  
the multiple options available for reporting.
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COMMUNICATION
HIGHLIGHTS

DairyTrace launched a new website 
and a new YouTube channel, which 
together received nearly 3,000 views.

DairyTrace continued to engage with farmers 
through Lactanet’s social media channels.  

In 2023, 18 TagTips e-blasts 
were distributed to 4,682 dairy 
farmers each month with tips on 
using DairyTrace tools as well as 
important updates and reminders. 

DairyTrace offered two live 
webinars for dairy farmers 
with tips and tricks for event 
reporting and more! 

Peace of mind with 
traceability

It’s important to trace a disease event so we can  
stop an outbreak like mad cow and foot-and-mouth 
before it becomes a really major issue.”

For Larenwood Farms, traceability is important to build public trust and 
ensure that our industry can thrive by providing protection, prosperity,  
and peace of mind.  What does traceability mean to you?

Chris McLaren, Larenwood Farms
Milking 120 cows in Drumbo, Ontario

“
DairyTrace.ca   •   1-866-55-TRACE (1-866-558-7223)   •  info@DairyTrace.ca

Meet dairy producers across Canada in our video series as they  
share why and how they implement traceability on their farm.
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Best practices 
with traceability

Traceability has improved my herd management, 
now I ear tag the calves on the day they’re born and 
record the information immediately, everything is 
up to date and it feels good to stay on track. ”

For Jennifer Peart, traceability is important to build public trust 
and ensure that our industry can thrive by providing protection, 
prosperity, and peace of mind. What does traceability mean to you?

Jennifer Peart, Erieview Farms Ltd.
Milking 100 cows in Jerseyville, Ontario

DairyTrace.ca   •   1-866-55-TRACE (1-866-558-7223)   •  info@DairyTrace.ca

Meet dairy producers across Canada in our video series as they  
share why and how they implement traceability on their farm.

“
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Building credibility  
with traceability

Traceability builds a lot of credibility for us as  
producers, to governments, to the consumer,  
to other countries. ”

For Gerrit Damsteegt, traceability is important to build public trust  
and ensure that our industry can thrive by providing protection, 
prosperity, and peace of mind. What does traceability mean to you?

Gerrit Damsteegt
Milking 140 cows in Shubenacadie, Nova Scotia

DairyTrace.ca   •   1-866-55-TRACE (1-866-558-7223)   •  info@DairyTrace.ca

Meet dairy producers across Canada in our video series as they  
share why and how they implement traceability on their farm.

“
Check out the new  

DairyTrace website!
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Trust through traceability

Anything we can do to reassure the people who 
buy our product that food is handled safely, and the 
animals are looked after is something worth doing 
— for our industry and public perception in general.”

For the team at Stewardson Dairy, traceability is important to build public trust 
and ensure that our industry can thrive by providing protection, prosperity, 
and peace of mind.  What does traceability mean to you?

Dylan Stewardson, Stewardson Dairy Inc.
Milking 270 cows in Thedford, Ontario

DairyTrace.ca   •   1-866-55-TRACE (1-866-558-7223)   •  info@DairyTrace.ca

Meet dairy producers across Canada in our video series as they  
share why and how they implement traceability on their farm.

“

Leading with traceability

“ ”

For the team at Summitholm Holsteins, traceability is important to build public trust and ensure 
that our industry can thrive by providing protection, prosperity, and peace of mind.  What does 
traceability mean to you?

Ben Loewith, Joe Loewith and Sons Ltd.
Milking 480 cows in Copetown, Ontario

Herd management software allows us to 
easily input our data in seconds, and then 
it sends the data directly to DairyTrace.

Meet dairy producers across Canada in our video series as they 
share why and how they implement traceability on their farm.
DairyTrace.ca   •   1-866-55-TRACE (1-866-558-7223)   •   info@DairyTrace.ca

Check out the new  
DairyTrace website!

Dairy farms must use approved 
DairyTrace white tags for identifying 
all calves born on dairy farms. This 

includes calves destined for purposes 
other than dairy production.

proAction® exception allowing 
CCIA yellow button tag for 
calves born on farm and 

destined for purposes other 
than dairy production.

Dual tagging of all animals 
is always an option and is 

encouraged as a best practice. 
Dual tagging is mandatory  

in Quebec.

September 1, 2023Prior to  
September 1, 2023 Best Practice

Tag Requirement Changes 
Effective September 1, 2023

For more information contact DairyTrace Customer Services: 1-866-55-TRACE (1-866-558-7223) or info@DairyTrace.ca.
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Trust through  
traceability

”DairyTrace.ca  •  1-866-55-TRACE (1-866-558-7223)  • info@DairyTrace.ca
Meet dairy producers across Canada in our video series

“Anything we can do to reassure the people who buy our 
product that food is handled safely, and the animals are  
looked after is something worth doing — for our industry  
and public perception in general. 

Dylan Stewardson, Stewardson Dairy Inc. 
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Welcome to DairyTrace TagTips - quick tips, helpful hints and FAQs to help you understand the

most efficient ways to use your traceability tools.

Christmas Greetings from DairyTrace!

Christmas Greetings from DairyTrace!

"I want to wish dairy farmers and their loved ones a very

Merry Christmas and a restful and joyful holiday season. May

2024 bring you health, happiness and prosperity.

Thank you for your continued support of and

participation in the DairyTrace program.

​Since its launch in October 2020, dairy farmers

have purchased over 580,000 DairyTrace white

single button RFID tags. You are helping to

ensure an effective national and globally trusted

traceability system, making the Canadian dairy

industry even stronger.”

- Brian Van Doormaal, Chief Services

Officer, Lactanet Canada

DairyTrace users can now order tags directly

from their DairyTrace account.

This is a new option in addition to ordering

through the DairyTrace customer services team

or by signing into your Holstein Canada

WebServices account.

Welcome to DairyTrace TagTips - quick tips, helpful hints and FAQs to help you
understand the most efficient ways to use your traceability tools.

Have questions? Please contact customer services at 1-866-558-7223 or email us atinfo@dairytrace.ca.

Accessing and adding to
Accessing and adding toyour tag list in the
your tag list in the
DairyTrace portal
DairyTrace portal

1.  From your account home page, select theTag Inventory tab. 

2. You can then select Unused tags, Tag order history, or Add tag.Unused tags includes all white dairy tags that are automatically issued to your account, and

have not yet been linked to an event report. This list will include yellow beef tags only if you have

added them to your account.

Tag order history shows a list of all tags registered to your account, the status (State) and Type

of Tag (Dairy or Beef). For information on how to sort and filter this list, see the January 10

edition of TagTips.

Add tags: Select “Add yellow-button tags” if you’re still using up your current yellow button tag

inventory. Contact customer services for assistance. 

Welcome to DairyTrace TagTips - quick tips, helpful hints and FAQs to help you

understand the most efficient ways to use your traceability tools.

Have questions? Please contact customer services at 1-866-558-7223 or email us at

info@dairytrace.ca.

How to find your

proAction

validation report

The proAction traceability module is easily validated by generating a DairyTrace

proAction report in your DairyTrace account. The report shows all event activity in

chronological order including tag information, reporting date, event date, and the

number of days between these two dates. ​

Here's how to generate your

report:

Step 1: Sign into your DairyTrace

account (https://portal.dairytrace.ca).

Step 2: From the welcome page,

select DairyTrace proAction®

Report.

Step 3: Generate a report:

1. The Reference date will

generate as of the current date

and shows all activity for the

year prior. There is no override

on this date.

2. Click Download to generate

your report as a PDF, which you

can then save to your computer

or print it to have it available

during your validation. 

View from 1:54 - 5:03 of the video for a

full explanation of the report.

Welcome to DairyTrace TagTips - quick tips, helpful hints and FAQs to help you understand the

most efficient ways to use your traceability tools.

Going to a Fall Show?

Going to a Fall Show?

Are you taking your cows

Are you taking your cows

or calves to a fall show?

or calves to a fall show?

It is best practice to report the “move-out”

event to DairyTrace but you must also

report the “move-in” event when the

animal returns back to your farm.

Here are a few more quick reminders:

Get the premises identification (PID)

from the fair or exhibition location

to report the move-in when you

return home with the animal.

Check for the PID on the show

registration documents, website or

even a sign posted on site. You may

also be able to find the PID in the

public premises search in the

DairyTrace portal. 
Obtain the license plate number of

the vehicle or trailer transporting

the animal back home.

See the April 18th edition of TagTips on

how to use the public premises search:TagTips April18

Good luck at the show!!
Important Note!

Important Note!

After September 1, 2023, all tag activations must be using

white dairy tags only.As per proAction requirements, calves born on a dairy farm

after this date must have white DairyTrace tags applied at

birth, even if they are destined for purposes other than

dairy production.This will also include other retagging scenarios on farm, such as the use of the white single

or a dual tag set instead of a yellow button tag for cull cows when a tag is lost. Dual tagging

Canadian dairy farmers provided 
valuable testimonials about why  
and how they implement traceability  
on their farms. These producer profiles 
were featured in print publications 
across Canada and videos posted on the 
DairyTrace website and YouTube channel.



DAIRYTRACE 
YOUR ONE-STOP-SHOP

THANKYOU

DairyTrace completed significant improvements to the portal and 
the app, making event reporting easier and more convenient. 

The ability to order tags through the DairyTrace 
portal by registered users is one more reason 
why DairyTrace is your one-stop-shop!   

Thank you for your part in making 2023 a success! Your continued support of and participation in the 
DairyTrace program is helping to ensure an effective national and globally trusted traceability system, 
making the Canadian dairy industry even stronger.  

 

Dairy farmers across Canada use proAction® 
to demonstrate and document best practices, 
proving that they produce some of the safest, 
highest quality milk on the planet. Under 
proAction, farmers demonstrate excellence in six 
distinct areas, one of which is Traceability. Since 
the Traceability module has been implemented, 
farmers have shown the most improvement in 
on-farm recording of tag activations and move-ins. 
Tagging and recording tag retirements have also 
steadily improved over time. The requirements  
to report birth information/tag activation,  

move-ins and tag retirement became mandatory 
September 1, 2021, following the launch of the 
DairyTrace system. Farmer performance on these 
will also improve as dairy farmers become more 
familiar with DairyTrace and as more resources 
and tools are developed.

As of September 1, 2023, dairy farmers must use
approved DairyTrace white tags for all calves
born on farm. Dual tag sets and the single white 
button tag are now available to order through the 
DairyTrace portal so farmers can meet all their 
tagging needs in one place.


